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User Interface and User Experience 

1. Responsive Design: Ensures the website is mobile-friendly and adapts to 

various screen sizes. 

2. Easy Navigation: Intuitive menus, categories, and filters for easy product 

discovery. 

3. Search Functionality: Advanced search with auto-suggestions and filters. 

4. High-Quality Images and Videos: Multiple product images, zoom-in 

features, and videos for better visualization. 

5. Product Reviews and Ratings: Customer reviews and ratings to build 

trust and provide feedback. 

Product Management 

1. Product Listings: Detailed product descriptions, specifications, and prices. 

2. Inventory Management: Real-time stock updates and low stock alerts. 

3. Category Management: Organizing products into categories and 

subcategories. 

4. Product Variants: Options for different sizes, colors, and other variants. 

Shopping Cart and Checkout 

1. Shopping Cart: Add, remove, and modify items in the cart. 

2. Wishlist: Save products for future purchase. 

3. Secure Checkout Process: SSL encryption, guest checkout, and easy 

checkout steps. 

4. Multiple Payment Options: Credit cards, debit cards, PayPal, bank 

transfers, and other payment gateways. 

5. Shipping Options: Various shipping methods and real-time shipping cost 

calculation. 
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User Accounts and Profiles 

1. User Registration and Login: Secure user accounts with social media 

login options. 

2. Profile Management: Update personal information, addresses, and 

payment methods. 

3. Order History: View past orders, track order status, and reorder. 

Marketing and SEO 

1. SEO-Friendly: Optimized URLs, meta tags, and descriptions for search 

engines. 

2. Promotions and Discounts: Coupons, special offers, and discount codes. 

3. Social Media Integration: Share products on social media and follow 

brand pages. 

Customer Support 

1. Live Chat: Real-time customer support through chat. 

2. FAQs and Help Sections: Comprehensive guides and frequently asked 

questions. 

3. Contact Forms: Easy-to-use forms for customer inquiries. 

Analytics and Reporting 

1. Sales Reports: Detailed sales data and revenue reports. 

2. Customer Analytics: Insights into customer behaviour and preferences. 

3. Traffic Analysis: Track website visitors and their activities. 

Security 

1. Data Encryption: Protect sensitive customer information with SSL 

encryption. 

2. Secure Payment Processing: Compliant with PCI DSS standards. 

3. Fraud Detection: Tools to detect and prevent fraudulent transactions. 
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4. WordFence Web Security: A reliable security tool that provides a good 

level of security for websites. 

Backend Management 

1. Content Management System (CMS): Manage website content easily. 

2. Order Management: Process orders, manage returns, and handle refunds. 

3. Vendor Management: Manage suppliers and vendor relationships. 

4. SMS Management: Transactional messages to customer and admin. 

Scalability and Performance 

1. Scalable Infrastructure: Handle increased traffic and sales during peak 

times. 

2. Fast Loading Times: Optimize website speed for better user experience. 

 

Please feel free to discuss 

 

 


